United Concordia’s DHMO

Your United Concordia® DHMO plan now includes lower copayments and coverage for
76 additional dental procedures including:

« Teeth bleaching

White fillings

« Nightguards

« Cancer screening

« Nutritional and tobacco counseling

Changing dentists is easy

You and your dependents are eligible to change primary dental offices once a month as long as
you do not have a balance due and are not undergoing treatment in progress with your current
provider. You must notify United Concordia of your change by calling Customer Service toll free
at 1-866-357-3304. Please note that once you have

enrolled in the Concordia Plus plan, care received I —

from dentists outside the network is not covered. Top § reasons to join United
Concordia’s DHMO dental:

1. Two free dental cleanings
per year

Questions about your dental benefits?
Find the answers on My Dental Benefits

It’s easy to find answers to your questions at . No annual maximum
. Low (or no) copayments
. No deductibles

. No claim forms to fill out

www.unitedconcordia.com. Here’s how:

1. Go to www.unitedconcordia.com and click
on My Dental Benefits.
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2. Register or log on with your user ID and
password.

3. Access your personalized information, including:
« Eligibility
« Benefits
« Claim status

« Copayment schedule
« Procedure history

And, you can also print an ID card from your home computer.
Your information is available when you want it, where you
want it, 24/7!

QUESTIONS? Call United Concordia Customer Service at 1-866-357-3304
or go to www.unitedconcordia.com.
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